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Enhance Pricing Sophistication & U/W
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» Re-define customer journey and revamp digital strategy
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»  Build a Customer-Centric Claims organization
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» Diversify products and distribution channels
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b = H 16 20 (2 21) H 15 71 (& 21)
I. #3 9 @ F4xN 686,839,416 735,630,406
1. @ = 3,316,440 2,552,540
2. ¢ =t ofl = 18,351,593 27,711,358
3. =2 = ofl = 665,171,383 705,366,508
O. gI]&elsagAM 144,000,739,146 138,990,351,164
1. = 9 B A 12,892,202,623 14,452,666, 964
2. 71 B % 7 & A 131,108,536,523 124,537,684,200
m oEJs3zd &AM 343,251,467,948 351,5631,862,600
1. = = | 70,876,229,701 69,528,010,874
2. & T H 133,843,020,088 1562,199,210,630
3. = 3 H 50,430,394,976 79,082,675,818
4. 3 At | 86,503,823,183 50,721,965,278
5. o 5 A 1,598,000,000
N, oz LA A 157,532,842,605 116,865,837,292
W & & 2 3 A608,263,652 A605,572,095
Ao E AT A1,371,979,906 A1,279,246,690
1. £ H A 10,657,628,333 10,952,484,806
2. 3 7 ofl = 22,200,000, 000 2,200,000,000
3. 7 Et of = 8,000,000 2,944,604,918
4. 2 &g o %= = 55,803,692, 064 36,885,839, 965
5. 0| & = 35,447,435,839 34,160,629, 867
6. = S = 24,502,451,236 23,559,660, 436
7. 0| T B 9 8,560,876,358 6,057,617,300
8. = & = 352,758,775 105,000,000
V. % 2] At 2 6,191,362,568 5,244,550,357
1. H] = 26,537,741,188 24,451,070,025
P2 S A A A20,471,619,710 A19,377,796,924
2. A @ 2 g 7 43,412,621 43,412,621
Z s s A 243,411,621 243,411,621
3. ¢ A H X A M E 634,173,623 652,456,431
4 7t 4 s A A 508,933,533 481,180,175
vii # 3 At 2 8,632,318,615 7,435,621,523
. ® 2 # X M 114,947,265,657 106,832,836,908
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X. 7| g A M 10,974,264,414 13,691,499,973
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2. T & | A 6,669,917,512 8,262,997,754
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5. 4 & & 7 A 14,000,700 5,406,000
At s £ A 790,210,168,678 746,629,750,487
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2 A £ A 673,993,030,556 600,867,488,474
I. x© = = 182,214,290,000 182,214,290,000
E s F 4 =2 3 182,214,290, 000 182,214,290, 000
o A 2 94 o = 7,668,661,004 6,955,971,092
1. & A & @ x 0 F 4,936,634,000 4,936,634,000
2.7 BE A 2 Y o F 2,732,027,004 2,019,337,092
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g7 &AM F AN HItolY 1,126,387,213 558,623, 342
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g o H| 2 941,994,488,143 665,723,695,136
2 2 = | =3 516,405,687,622 0 323,984,816,205
H T =2 2| = 538,176,634,037 340,301,756,974

T | =2 =] = 5,014,201 16,346,907
=] = = & 2 A21,775,960,616 A\16,333,287,676

Mo o2 & =2 8 3 186, 644,876,768 131,721,204,183
| L) = = 195,504,244,862 137,728,785,179

s XA 2 5 3 & o A\8,859,368,094 A6,007,580,996

&t = = Cll =3 2,054,519,780 1,027,154,050
I e XN o o= F 2,054,519,780 1,027,154,050

2EEAAdF A LA 61,067,457,135 68,774,889,684
A = &8 3 3 d A 28,081,064,049 21,601,716,198
CEEERENE A YA 11,631,573,774 8,615,902, 401

o oEdENE Fd e 21,354,819,312 38,557,271,085

T & & A 1,593,080,242 946,890, 267
At A Bl 120,850,109, 155 103,224,921,378
A = & of = A H 47,737,088,417 32,035,325,870
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2. HHZHEHMEH A A4,210,044,108

3. 220 o (& A 34,458,759, 262 A21,763,883,243

O #7lolgoxyalzdaz ~80,351,136,634 A45,892,377,372
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g2 8 X & &4z oy
9| st g At & A
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d = 8 8 9 P2
A A 2 v 9 E
of of & ol M Rt &t ZH & (5 7t)
Al = = 9| £ 7t
da BRIt &2 (3 7H)
B0z I (&)
ol A = F 9 s
ol Xl 28 &9 ZI(H )

61,067,457,135
1,791,398,608
2,691,557

352,808,104
2,338,411,234
140,444
2,936,686,727

13,407,340
1,593,080,242
537,093

8,114,428,749
1,126,387,213
14,462,693, 885

3,639,000
82,615,813
3,238,523

A3,884,001,969
294,856,473
A18,917,852,099
A1,286,805,972
1,139,340,084
A1,225,344,052
A1,184,882,053
21,938,906, 323
/8,594,700
9,466,094,373
940,165,480
A2,892,654,414

7,986,219,749
A2,656,720,821
34,458,759, 262

70,096,618,484

A23,793,003,183

A14,501,576,860

68,774,889,684
1,432,618,176
2,186,340
A869,743,064
779,063,444
1,759,989,258
1,172,081
1,954,670,807
1,457,833
7,437,195
946,890, 267
498,737

30,249,422,378
558,623,342
12,480,351,894

1,484,000
6,604,850

13,840,321,146
194,375,037
7,270,533,852
A1,731,304,569
259,365,539
A1,510,584,114
1,689,136,249
A1,988,479,507
5,009,091
212,990,338, 304
19,838,280
6,460,334,694

21,436,478,976
11,104,558,001
A21,763,883,243

74,791,130,758

A43,296,486,464

1,373,796,950
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T} = H 16 721 (& 71) H 15 7] (A 7))

2+ 2 g 72 9o F 4t 5,465,522 2,368,523

of + =2 9| = 7} 71,707,954 2,847,803

Ab 9l ™M oBOR M o & 1,180,115,720

g | = 9| x| = N20,181,698,628

o X 2 £ 7t A o Z 7t 87,516,702 31,999,048

o g9 7 EF & oo B ot 4,832,318,134 8,819,957 ,090
2. 0] X} 9| & % 9,162,082,953 8,382,624 ,258
3. 0 N 9| x| = A537,093 N498,737
4. ol Al & = 1,481,394,710 1,949,795, 454
OEAEgSo=E o 813258 A8,035,010,739 38,908,128 ,280
1, EXgEoz2 o #2FH 74,409,078,918 85,430,004 ,768
8 7 o F 9 z a
L.l B o 2 9 & 2,936,604,918 14,589,269,791
.l 2 Jts 28X Mo HE 69,995,700,000 69,998,634,977
2b. ] E ] X = 3,815,000 2,100,000
of, 2 & = 9| z a 1,472,959,000 840,000,000
o 3 E} =2 9| 3| T
2. EXtg 5oz 2t HBREN N82,444 089,657 A124,338,133,048
28 7 o F ¢ sz It 20,000,000, 000
Lozl BFoof 9 s
.ol = Jts 28X e F 5 55,913,520, 000 119,746,565, 264
2b. dj = 9| # = 2,738,527,263 1,747,249,794
obd &4 5 F d & x F 20,200,000
B2 = E ¢ o o 3 It 1,029,133,819 1,028,960, 700
N Ely | 9| = 7t 79,200,000 11,770,000
of. &2 = = 9| = 7t 2,415,749,800 1,703,587,290
PN E} =2 9| = 7} 247,758,775 100,000,000
mAyfgsecz st a2 58 17,436,634,000
1. MEEE22 st dIFdd 17,436,634,000
7t R A = A} 17,436,634,000
NEFd S #da2(1+O0+1) A48,790,990 235,015,304
V.7| = <] # = 735,630,406 770,645,710
VL. 7| o el 3 = 686,839,416 735,630,406
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IV.®M 16 7[ 7| & 2 A
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182,214,290,000

1,5631,565,738
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7,668,661,004
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A45,892,377,372

A 34,458,759,262

A80,351,136,634
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A5,988,755,793
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2,484,378,293

4,200,945,459
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155,590,495,695
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A5,988,755,793

17,436,634,000

487,771,354
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A 34,458,759,262
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712,689,912

116,217,138,122
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